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Ananmutudeckas crpaska mo HOKO — 2023

B coorBercTtBuM ¢ wyacTthio 6 ctatbu 95.2 denepanbHOro 3aKoHa OT
29.12.2012r. Ne 273- ®3 «O6 oOpa3zoBanun B Poccuiickoii Penepauuny
He3aBHCHMas OlleHKa kauecTBa oOpazoBanus (nmaiee — HOKO) obpazoBaTenbHOM
OpraHU3alliy MPOBOAUTCS HE Yallle, YeM OJIMH pa3 B rOJl U HE PEKE YeM OJIUH pa3 B
TpH ToJ1a.

l. B 2023 roay mnposenenue HOKO ocymiectBisjiach B CIEAYIOUIUX
oOpa3oBaTenbHBIX opranuzanusax (nainee - O0):

— MAJZIOY JIC Ne 4;

— MAJIOY IC Ne 7;

- MALOY JC Ne §;

- MAJIOY JIC Ne 10;

— MAJIOY IC Ne 11

— MAJOY JC Ne 12;

— MAOY «llIxona Ne 3 ropona benoropck»;

— MAOY «llIkona Ne 10 ropoaa benoropck»;

- MAOY «lIkona Ne 11 ropona bemoropcky;

— MAOY Hlxona Ne 200.

Hns  mpoeaenus HOKO Obuta  ompeneneHa  crneruaiu3vpoOBaHHAas
opraHuzainus (4acTHOE€ O0pa30BaTEIbHOE  YUYPEXKACHUE JOMOJHUTEIHHOTO
oOpa3zoBanust «Y4eOHBIH MLEHTp «A3uMyT» - T. Ps3anb), nOpemIoKUBIIAs
HAMMEHBIIYIO IIEHY 3a MPOBEJICHUE MPOLIETYPhl B OJTHOM YUPEIKICHUM.

B mnepuox c 01.03.2023 mo 31.03.2022, ykazaHHOW oOpraHu3anueid B
COOTBETCTBHUM C HOPMATUBHBIMHU JIOKYMEHTaMH, TEXHUYECKHM 3aJlaHheM Oblia
npoBeneHa pabota. Mcrounnkamu wHpOpMAIUM O KA4ECTBE YCJIOBHM OKa3aHUS
yCIIyT 00pa30BaTEIbHBIMUA OPTaHU3AIUSIMU SBIISITUCH:

- odurmanbhbiid caidit OO;

- opUIIMATIBHBIA CAUT IJig pa3MelleHus: UHPOpMAIUU O TOCYAapCTBEHHBIX U
MYHHUITUTAIBHBIX YUPEKACHUSIX B HHPOPMAIIMOHHO-KOMMYHUKAIIMOHHON
cetu «HTEpHETY;

- MHEHHE ToydaTesaeld YCIyr O KauecTBE YCIOBUM OKazaHUs YCIyr B LEISAX
YCTAHOBJICHUS YIOBJIETBOPEHHOCTU TPAXKJIAH YCIOBUSMH OKa3aHUS YCIIYT
(aHKeTHpOBaHWE, WHTEPBbIOMpOBaHUE, TenepoHHBIM omnpoc, MHTepHET —
OMpocC, B TOM YHUCJIE HA caliTe 00pa30BaTeIbHON OPraHU3AIINN).
He3aBucumasi olieHka NpPOBOAWIACH B COOTBETCTBHM C HOPMATUBHBIMH

IPaBOBBIMU aKTaAMU:

— crateeit 29 denepanbHoro 3akoHa ot 29 mekabps 2012 r. Ne 273-03 «O6
obOpazoBanuu B Poccuiickoit deneparumn;

- npukazoM MunuctepcTtBa mnpocsemeHus Poccuiickonn ®enepauyu  OT



13.03.2019 1. Nel14 «O06 yTBepxIeHUM IOKa3aTesel, XapakTepU3yIOLuX
o0mMe  KpUTepUHM  OLEHKH  KayecTBa  YCIOBUM  OCYLIECTBIICHUS
00pa30BaTeIbHON JEATEIbHOCTH OpPraHU3AlMSIMHU, OCYIIECTBISIOIIMMU
00pa3oBaTeIbHYI0 JEATENbHOCTh IO OCHOBHBIM 00I€00pa30BaTEIbHBIM
nporpammam, 00pa3oBaTeNbHbIM porpamMmmam CPEIHETO
po¢eCCUOHATILHOTO o0Opa3zoBaHus, OCHOBHBIM nporpamMmam
npodeccnoHaTbHOTO O0YUYEHHUS, JOTOTHUTEIBHBIM 00I1e00pa3oBaTeIbHBIM
IporpaMmam;

npukazoM MHUHHUCTEPCTBA TpyAa U counanbHOU 3amuThl PO ot 31 masa 2018
r. Ne 3441 «O06 yrBepkaeHuun EnuHOro mopsiaka pacdera IoKaszaTeleH,
XapaKTepU3YIOIKUX OOIIME KPUTEPUU OLEHKH KaueCTBa YCIIOBUW OKa3aHMs
yCIyT OpraHu3alusiMu B cepe KyIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHMUA,
COLIMATBHOIO OOCIYXUBaHUSI M (efepalbHbIMU YUPEXKICHUSIMU METUKO-
COLMAITLHOM AKCIIEPTHU3BI).

bbun rcnonb30BaHbl HCTOUHUKHA M METOJIbI cOOpa MHGOpMAIUN O KauecTBe

YCJIOBI/Iﬁ OKa3aHus yCJIYI' B COOTBCTCTBHU C YCTAHOBJIICHHBIMHU ITOKA3aTCIIAAMU:

aHanu3 O(QUIMATBHBIX CAWTOB OpraHu3anuii, “HGOPMAIMOHHBIX CTEHJIOB,
WHBIX OTKPBITHIX MHGOPMAIIMOHHBIX PECYPCOB OopraHu3aiuii (ohuuaIbHbINH
caitt bus.gov.ru);

aHaJu3 HOPMATHMBHBIX MIPABOBBIX AaKTOB IO BOMpPOCaM JEATEIbHOCTH
OpraHu3alliy U TOPSJIKY OKa3aHUsl MU yCIyT B chepe 0Opa3oBaHms;
HAOJIIO/ICHHE, KOHTPOJbHAS 3aKyIlKa, IOCEIIEHUE OpraHu3aluu; OMpocC
MOJTy4aTeNed yCIyT.

B ankerupoBaHun mnpuHsiau ydactue 2571 pecnoHneHT, B ToM 4yucie 529

MY»X)4UH 1 2042 KEHIIHUH B CIEIYIONIMX BO3PACTHBIX KATErOPHUsIX:

10 25 net — 301 gen. (11,7%);
26 - 40 et — 1384 ygemn. (53,8%);
41 - 60 et — 809 yven. (31,5%);
ctapure 60 ner — 77 yen. (3,0%).

O6mmit 6amn mo pe3yapTaTaM HE3aBUCUMOW OIEHKHM opranu3anuu 99 wus

MaKCHUMaJIbHO BO3MOXHBIX 100 OamioB, oOmMe KPUTEPUH OLEHKH KadecTBa
YCIIOBUI OKa3aHUs yCIyT OpraHu3alueil COCTaBWIN CIAEAYIOIINE 3HAUCHMUS:

«OTKPBITOCTh U JOCTYMHOCTh MH(pOpMAMK 00 OpraHu3aluu 00pa3oBaHUS»
— 100 u3 100 6a)10B BO3MOKHBIX

«KompopTtHOCTS yeiaoBuit mpegoctaBienus yeayr» - 98 uz 100 6amios;
«loctynmHocTs yeuyr anst uaBanuaosy — 100 uz 100 6amnos;

«JloOposkenarenbHOCTh, BEKIMBOCTh PaOOTHUKOB opranmzanum» — 99 u3
100 6ayu1oB;
«Y IOBIETBOPEHHOCTD YCIOBUSAMU OKa3zaHus yciayr» — 98 u3 100 6amos.

OCHOBHBIC HCAOCTATKH B pa60Te opraHn3anyy, BBISIBJICHHBIC B XOAC c6opa )41

000011eHMsT HHGOPMAIIMH 0 KAYECTBE VCIOBUI OKa3aHUSA VCIIVT.

Henocrarounslii ypoBeHb KOM(POPTHOCTH YCIOBUHM MPEIOCTABICHUS YCIIYT;
HenoctaTounslii ypoBeHb JOOPOKENATEIHHOCTH, BEKIMBOCTU PaOOTHHUKOB
OpraHu3alyH.



- HG,HOCTaTO‘IHHﬁ YPOBCHb YIOBJIICTBOPCHHOCTH YCIOBHAMHM OKA3aHUA YCIIYT.

Il.  «OTKpBITOCTH H JOCTYNHOCTH HH(pOpMaLMU 00 OpraHu3annu
oOpa3zoBaHus»

[Io mnokazarento 1 «CoorBercTBUE WHGOPMAIMU O  JEATEIbHOCTH
OpraHu3alliy, Pa3MeNIeHHON Ha OOIIeOCTYNHBIX MHGOPMAIIMOHHBIX pecypcax,
nepeyHi0 uHpOopManuu U TPeOOBAaHUSIM K HEH, YCTAHOBJICHHBIM HOPMATHUBHBIMHU
IPABOBBIMU AKTAMHU.

Nudopmariuss 0  AeATEILHOCTH  OpraHW3allvii, pa3MelleHHas  Ha
WH(GOPMAITMOHHBIX CTEHJaX B TOMEIICHUU OpraHu3alliii, COOTBETCTBYET €€
coJiepKaHuI0 U TOpsaKy (hopme), YCTaHOBJIEHHOMY HOPMATHUBHBIMU TIPABOBBIMU
aKTaMu, pa3MelieHa B MMOJIHOM o0beme, uTo coctapisieT 100 6amos.

OdunmanpHblii  caliT  OpraHu3amvii  uMeeT YIO0OHYH  HaBUTAIMIO,
uH(dopMalus, pa3MelleHHas Ha calTe JOCTYMHA /IS MOJb30BaTenel, KOTMYECTBO
NepPEexXoI0B OT TJIABHOW CTpaHUIIBI caiiTa He Ooyiee JBYX, UMEETCS BEpCHUs s
Cna0oBUIAIINX, TOUCK MO CaiTy, oOecrnedyeH KpYIJIOCYTOYHBIM JOCTYN K
pa3MeIIeHHON Ha caiiTe nHpopMaruu 0€3 JOTMOTHUTEIHHON PETUCTPAIIMI U UHBIX
OTpaHUYEHUN.

Nudopmanmuss 0  OeATENbHOCTH  OpraHu3aluii, pa3MeIlleHHas  Ha
ourmanpbHOM caiiTe OpraHU3aINi, pa3MelIeHa B pa3HOM 00beME, YTO COCTABIISET
100 6anmnos.

Pacuer nokasarens 1: (100+100)/2=100 (6amioB).

[To mokazarento 2 «OOecnedyeHnue Ha ODUIMATLHOM CalTe€ OpraHu3aluu
HAIMYUA U (DYHKIIMOHUPOBAHUS JIMCTAHIIMOHHBIX CIOCOOOB OOpaTHON CBS3H H
B3aUMOJICUCTBUS C TTOJIYYATEASIMUA YCIYTY.

Ha caiite opranmzanuii UMEIOTCS W (PYHKIIMOHUPYIOT JTUCTAHIIMOHHBIC
CIIOCOOBI OOPATHOM CBS3M M B3aUMOJICHCTBUSA C MOJIYYaTEeNIIMH YCITYT:

1)  AOoHEHTCKHiT HOMep TenedoHa,

2)  Anxpec 3JeKTpOHHOM IOYTHI,

3) DNEeKTPOHHBIA CepBUC (I MOAAYM DJIECKTPOHHOTO oOparieHust (xKamaoobl,
MPEAJIOAKEHUS), TIONYUYCHUSI KOHCYJIbTAllMM MO OKa3bIBA€MbIM YyCIyram u
WHBIX);

4)  TexHuyeckas BO3MOXKHOCTb BBIPAXKCHHS IOJydaTejeM YCAyr MHEHHUS O
KAaueCTBE YCIOBUM OKa3aHWS YCIYr OpTaHu3alield COMHAIbHON Ccheps
(HanmM4yuMe aHKEeThI AJIs1 ONpoca Tpa)KJaH WM TUIEPCCHUIKY Ha Hee).

Pacuer mokazarens 2: B Hauuuuu M (QYHKUMOHUPYIOT  YETHIPE
JTUCTAHIIMOHHBIX CIIOC00a B3auMOEHCTBUSA, 4TO cocTaBisieT 100 6amios.

I[To mnokazarento 3 «Jlons monydarened yCayr, YIOBJIETBOPEHHbBIX
OTKPBITOCTHIO, TIOJHOTOM ¥ JIOCTYMMHOCTHIO MHGOPMAIMU O JIEeATEIbHOCTH
OpraHu3alliy, pa3MelleHHONW Ha WHAOOPMAIMOHHBIX CTEHJAaX, Ha caite B
WHGHOPMAITMOHHO-TEIICKOMMYHHUKAITMOHHON ceTn «MHTepHeT» (B % OT o001iero
4yucia ONMPOUIEHHBIX NOJYyYaTeIeH YCIYT)».




2570 u3 2571 onpOUIEHHBIX PECHOHAECHTOB YJOBJIETBOPEHBI OTKPBITOCTHIO
HNOJHOTOM MW JOCTYHMHOCTBIO HMH(OpPMAIMK O JEATEIbHOCTH OpraHU3alluy,
pa3MeIIeHHON Ha WH(QOPMallMOHHBIX CTeHAax, 2551 uyenoBek - BbIpa3wiIH
yIIOBJIETBOPEHHOCTh  OTKPBITOCTBIO M JIOCTYHHOCThIO  MH(poOpManuu o0
OpraHM3allMM Ha caiTe B HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HTEpHETY.

Pacder mokazarens 3: (100 + 99)/2=99,5=99 (6amos).

Pacuer xputepuss «OTKpBHITOCTH UM JOCTYNHOCTH HHpOpManuu 00
opranuzaiuu oopazoBanus» (K1):

IToka3zarens 1 100 GamnoB
[Toka3zarens 2 100 GamnoB
[Toka3zarens 3 99 O0aoB

Hroro mo kpurepuio | (0,3*100)+(0,3*100)+(0,4*100) = 99,6=100 Gami0B
(K1)

dakTrueckas olleHKa Mo JaHHOMY Kputepuro coctaBmia 100 6amios uz 100

BO3MOKHBIX.

2. «KoM}opTHOCTH yCI0BHI NPeI0CTABIEHHUA YCIYyI»

[To moxkazatemo 1 «ObecneyeHre B OpPraHU3AIMH COIUATHHOU Cchepsl

KOM(DOPTHBIX YCIOBUHN NPEIOCTABICHUS YCIYTY.

B opranumzanusix peain3oBaHbl ClENyIOIIHe KOM(POPTHBIE YCIOBUS s

NPEAOCTABIEHUS YCIYT:

1) Bce oOpazoBarenbHble OpraHu3alldd, WMEIOT 30HBI  OTHAbIXA IS
MOCETUTEIICH;

2)  Hapuranus BHyTpU OpraHHM3aIlMii KIMEETCS BO BCEX OpraHM3allMsiX;

3) Bo Bcex opraHmzanmsx oOeCHeYeH JOCTYN K IUTHLEBOH BOJE, MMEETCS
OyTWIMpOBaHHAs WJIM KUIsYeHass Boja B TIpaduHax U OJHOPA30BbHIE
MJIACTUKOBBIE CTAKAHUUKY;

4)  Bce opraHu3anuy UIMCIOT CAHUTAPHO-TUTMEHUYECKHUE TTIOMEIIICHNUS;

5)  Bce opranmzaryu IMEIOT XOpOIee CAHUTAPHOE COCTOSTHUE ITOMEIICHHUI;

6) Bce opraHMzanud  UMEIOT XOPONIYK IIArOByld) UM  TPAHCIOPTHYIO
JIOCTYTHOCTb;

7)  JlocTymHa 3amuch Ha TMOJYYCHHE YCIYT O TeiaedoHy, Ha OQHIHATBHOM
caiite B cetdu HTEpHET, NPU JTUYHOM MOCEIICHUH Y CIICIIMAIIMCTOB BO BCEX
OpraHu3alusaX, MPOLIECIIINX HE3aBUCUMYIO OIICHKY.

Pacuer noka3zarens 1: cpegHee 3HAUCHHUE 1O BCeM OpraHu3anusM cocrasiisser 100
0aJuIoB.

I[Io mnokasaremo 2 «Jlomdg moaydaTelled YCIVL, VAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO IPEAOCTABJICHUS YCIYT OpraHu3alyei conuaabHon cdepsl (B %
OT OOIIEro Yrcjia ONPONICHHBIX MOIYYATEICH YCIIYT)»

IIpu ananu3e nokaszaresiei JAaHHOTO KPUTEPUS BBISIBIICHO CIIEIYIOLIEE.




KoMmpopTHOCTBIO YyCTIOBUIE NpenocTaBiIeHUs YCIYr YIOBJIETBOpeHbI 97%
PECTIOHAEHTOB OT O0OIIEro KOJIWYECTBA OMPOIICHHBIX.
Pacuer kputepus «KomgopTHOCTb ycaoBuii npegocraBiaeHus yeaym (K2):

IToka3zarens 1 100 6asuioB

ITokazarens 2 97 GamoB

Wroro o kpurepuro (K2) | (0,5*100)+(0,5*97) = 98,5 = 98 Gamnon

dakTHUecKas OlEHKa MO JaHHOMY KpUTepuio coctaBmwia 98 6amioB uz 100

BO3MOXKHBIX.

1. «JlocTymHOCTB yCJIyr VI HHBAJIUA0B)
Ilo mnokazarento 1: «OOoOpyAoBaHWE TEPPUTOPUHM, MNPWIETAIOMEH K

OpraHu3alliy, U €€ NOMEIIEHNUN ¢ YYETOM JOCTYNHOCTH JUISl HUHBAJIUIOBY.
OOopynoBaHue TEPPUTOPUM, NPWIETAIOIUX K OpraHu3aimusM, MU HX

MIOMENICHUHN Pa3HOE.

1)  Tamayc ycranoBiien B MAOY «lllkoma Ne3 ropoma bemoropck», MAOY
«Ixoma NelO0 ropoma benoropck», MAOY «lllkoma Nell ropona
benoropck», MAZIOY JIC Ne4,

2)  IMampyc me Tpebyercs (Huskmii mopor) MAOY «llIkoma Ne200», MAJIOY
«IC Ne7 ropoma benoropck», MAJIOY JIC Ne8, MAJOY HC NelO,
MAJOY AC Nell, MAZIOY JIC Nel2.

3)  BblgcneHHbIE CTOSHKH JUIsl  aBTOTPAHCIIOPTHBIX CPEJICTB  MHBAIUIOB
MMEIOTCA BO Becex opranm3anusx kpome MAOYVY «Ilkoma Ne200», MAZIOY
JC Nel0, MAZIOY JC Nel2 (HET TEXHHYECKOH BO3MOYKHOCTH ).

4)  AnanTupOBaHHBIC MOPYYHHU, PACHIUPEHHBIE ABEPHBIC MPOEMBbI UMEIOTCS BO
BCEX OpraHU3aLUsX.

5)  CMmeHHBIC Kpeciia-KOJSICKU OTCYTCTBYIOT BO BCEX OpraHU3aIUsX.

6) CneumasibHO O00OPYHIOBAaHHBIE CAHHTAPHO-TUTHEHUYECKHUE TIOMEIICHUS
MMEIOTCSI BO BCEX OpraHU3alMsIX.

Pacuer mnokazarens 1: HamMyue KaXXJIOro M3 YCIOBUM JOCTYMHOCTH IS
WHBAJIUIO0B (OT OAHOTO JO 4YeThipex) mo 20 6amioB 3a KaKI0€ yCIOBUE; BO BCEX
OpraHu3alusaX BBIOIHAIOTCS 5 ycloBHid, yTo cocTaBisieT 100 6amios.

Ilo mokazatento 2: «ObecneueHre B OPraHU3alUU YCIOBUN JOCTYIHOCTH,
NO3BOJISIFOLIMX MHBAJIMJIAM ITOJIy4YaTh YCIYyTH HapaBHE C APYTHUMMY.
1)  JlyOnupoBaHue JUisi HHBAIUJIOB 110 CIYXY H 3PEHHUIO 3BYKOBOH U 3pUTEILHON

I/IH(l)OpMaHI/II/I HMCCTCs BO BCCX OpTraHU3alUsiX.

2) JlyOonupoBaHue Haamuced, 3HAKOB W HWHOW TEKCTOBOM M rpaduueckoin
uH(pOpMaIMM 3HAKAMHU, BBINOJIHEHHBIMH PEIbe(PHO-TOUCUHBIM HIPUPTOM
bpaitng nmeercs BO BCEX OpraHU3alusix.

3)  BO3MOXHOCTH TPEIOCTAaBICHHUS WHBAIMIAM MO CIyXy (CIyXy M 3PCHHIO)
yCIIYyT cypaornepeBouuka (TUGI0oCypaonepeBOAUNKA) OTCYTCTBYET BO BCEX
OpraHu3alusXx.

4)  Hamuuue aibTEepHATUBHOW BepcHH OQUIMAIBHOTO CcaiiTa OpraHu3aluu




coranbHOl cepbl B cetu «HTepHET» Uil WHBAIWAOB 1O 3PEHUIO
MMEETCs BO BCEX OpraHU3alUsX.

5)  Ilomorp, oka3piBaeMas paOOTHHKAMH OPraHU3ald{ COIHAIbHON Cdepsl,
MpOILIECIIIMMH  HEeoO0XoauMoe  oOydeHue  (MHCTPYKTHUPOBAHUE) MO
COMPOBOXKJICHUIO WHBAJIUIOB B MOMEIICHHUSIX OpPraHU3allMd COLMAIbHOU
cheppl M Ha MpWIETAONIECH TEPPUTOPUU TMPEJOCTABISAECTCS BO BCEX
OpraHu3alusXx.

6) BO3MOXHOCTH MPEIOCTABICHUS YCIAYTH B JTUCTAHIIMOHHOM PEXUME WM Ha
JIOMYy UMEETCSl BO BCEX OpraHU3aIUsX.

Pacuer mokasarens 2: HaJW4yue KaXJIOrO W3 YCIOBUW JTOCTYIMHOCTH IS

WHBAJIUJIOB (OT OJHOrO 10 4YeThipex) mo 20 OaiioB 3a Kaxaoe yCJIOBHE; BO BCEX

OpraHu3alysIX BBITIOIHAIOTCS 5 yCioBHiA, 4yTo cocTaBiseT 100 6amios.

I[To mnokazarento 3: «/lonss monydarenei yciyr, yIOBIETBOPEHHBIX
JIOCTYIMHOCTBIO YCAYr JUisi MHBAIWIOB (B % OT OOIIEro uucia OMPOIICHHBIX
nojrydarenen yciyr — HHBaJIUIO0B)»

B omnpoce npunsnu yyactue 250 pecrioHAeHTOB, U3 HUX 99 % pecrioHaeHTOB
YAOBJIETBOPEHBI IOCTYIHOCTBIO YCIYT JIJIsSi UHBAJIUJIOB.

Pacuer nokaszarens 3: (247/250) * 100 = 98.8=99 (6ayuioB).

Pacuer kputepus «{ocTynmHOCTD ycayr 1 nHBaanaos» (K3):

ITokazarens 1 100 6ayutoB

ITokazarens 2 100 GamoB

ITokazarens 3 99 GayutoB

Hroro no kpurepuro (K3) | (0,3*100)+(0,4*100)+(0,3*99)= 99,7 = 100 GamoB

dakTryeckas OlleHKa Mo JaHHOMY Kputeputo coctaBmwia 100 6amnos u3 100
BO3MO>KHBIX.

2. «J100poxke1aTeIbLHOCTD, BEKIMBOCTh PA0OTHUKOB OPraHU3aIUID)
Ilo mokazaremo 1: «/longd moayyaTtened VYCIVL, VIOBJIETBOPEHHBIX
JT00OPOKENATENbHOCTHIO, BEXKJINBOCTBLIO pabOTHUKOB OpTraHU3aIliH,

00€eCIeynBaOIIMX MEPBUYHBIA KOHTAKT U MH)OPMUPOBAHUE MOTYyYaTENsl YCIYTU
IpU_HEMOCPEJICTBEHHOM 00pallleHuu B opraHu3anuio (B % ot oOliiero uucia
ONPOUIEHHBIX MOJYYaTEeIeH YCIYT)».

B onpoce npunsin ydactue 2571 pecnonaeHt, u3 Hux 99 % pecrnoHaeHToB
yIOBJIETBOPEHBI T00pOKENATETLHOCTHIO, BEXKIIUBOCTHIO pabOTHUKOB
OpraHu3anuy, o00ecreunBaIONMX TEPBUYHBIA KOHTAKT W HH(QOpMUpOBaHUE
MoJIy4yaTensl yCJIYTU MPU HEMOCPEACTBEHHOM O0OpallleHUU B OPTaHU3aIIHIO.

Pacuer nmokazarens 1: (2555/2571) * 100 = 99 (6ann0B).

Ilo mokazaremo 2: «/loigd moayyaTened VYCIyr, VIOBJIETBOPEHHBIX
JTOOPOKEIATETHbHOCTBIO, BEKJIUBOCTHIO pabOTHUKOB OpraHu3allii,




o0ecrneunBalOIINX HEMOCPEACTBEHHOE OKa3aHWEe VYCIYId Mpu OOpalieHud B
opragn3anmio (B % or o0I1ero ymciaa OnpoIIeHHBIX [I0JIYVYATEIEH YCIYT)»

B omnpoce npunsinu yyactue 2571 pecnoHaeHT, u3 HUX 99% pecrnoHaeHTOB
yIOBJICTBOPEHBI T00pOXKENaTENHbHOCTBIO, BEXKJIUBOCTHIO pPabOTHUKOB
OpraHu3anuy, O00eCTIeUNBAIONINX HEMOCPEACTBEHHOE OKa3aHWe YCIYTH TIpH
oOpallleHUH B OpraHU3aIuIo.

Pacuer mokazarens 2: (2553/2571) * 100 = 99 (6amnn0B).

IIo moxkazaremo  3: «Jlojsi moayyaTelned  YCIIVI, VIAOBJIETBOPCHHBIX
JIOOPOKEIIATEILHOCTRIO,  BEKJIMBOCTBIO  pAa0OTHHMKOB  OpraHM3allid 1P
HCIOJIb30BAHUN JUCTAHIMOHHBIX (opM B3aummogeiictBusa (mo tenedoHy, IO
DJICKTPOHHOM I10YTE, C MOMOIILIO DJICKTPOHHBLIX CEPBHUCOB (I10JIaYM DJICKTPOHHOI'O
o0paleHusA/ K00/ IpEI0KEHHH, 3allMCH_HAa IIOJYYEHHUE YCIYIU, IIOJYYEHHE
KOHCYJIBTAIIMM 110 OKa3bIBAEMBIM _yciayram U 1p.)) (B % or o0liero 4mcia
ONPOIICHHBIX ITOAYYATENIEH YCIYT)»

B onpoce npunsiin yuactue 2571 pecnonaent, u3z aux 100 % pecrnoHieHToB
yIIOBJIETBOPEHBI TOOPOKENATETHFHOCTHIO, BEKIMBOCTHIO pA0OTHIUKOB OpPTaHU3aIAN
IIPU UCIIOJIb30BAaHUU JAUCTAHIIMOHHBIX (HhOopM B3auMozehcTBus (To TenedoHy, 1o
AJIEKTPOHHOM MOYTE, C MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (110/1a4U AIEKTPOHHOIO
oOpalieHus/Kano0/IpeIJIOKeHU, 3aMUCH Ha TIOJNYYeHHE YCIYrd, MOJy4YeHHE
KOHCYJIbTAIlMU 110 OKa3bIBAEMBIM yCIIyTaM H IIp.)).

[Ipu mpoBeneHnn OMepaToOpoOM «KOHTPOIHHOM 3aKYIMKH» - TUCTAHIIMOHHBIX
dbopm B3ammoneHCcTBUS (MCTONBb30BAHUE CEPBHCOB caiTa), OOpaTHBI OTBET
MOCTYTIHIL.

Pacuyer nokaszareins 3: (2566/2571) * 100 = 99,8= 100 (6asu10B).

Pacuer kputepus «/[o0poxkesaTeIbHOCTh, BEXKJIUBOCTH PAOOTHUKOB
opranmzanum» (K4):

IToxasarens 1 99 GannoB

ITokazarens 2 99 GaytoB

ITokazarens 3 100 GamoB

Hroro no kpurepuro (K4) | (0,4*99)+(0,4*99)+(0,2*100)=99,2=99 GamoB

dakTryeckas OIeHKa Mo JaHHOMY KpuTepuio coctaBmia 99 6amioB u3z 100
BO3MOYKHBIX.

3. «Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYI»

[Io mnokazaremo 1: «Jlons momyuareneid yciayr, KOTOpPbi€ T'OTOBBI
PEKOMEHIOBaTh OpPTraHMU3aIMI0 POJCTBEHHWKAM W 3HAKOMbIM (Moriau Obl ee
PEKOMEH/IOBaTh, €clii Obl ObLIa BO3MOXKHOCTH BbIOOpa opranm3aiuu) (B % oOT
00LIEero 4rciia ONPOIICHHBIX MOy4aTeNIed YCIYT)».

B omnpoce npunsinu yuactue 2571 pecnionaeHT, u3 HUX 97% pecrnoHIeHTOB
TOTOBBI PEKOMEH/I0BATh OPTaHU3ALIUIO POACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee
PEKOMEHIOBaTh, €CJIA ObI ObLTa BOBMOXXHOCTH BRIOOpA OpTaHU3AITNH ).

Pacuer mokaszarens 1: (2507/2571) * 100 = 97,5%=97%.

Ilo mnokazaremo 2: «J/lonsg mnomydarenel yciyr, yIOBJIETBOPEHHBIX
rpadukom paboTel opranmsanmuu (B % OT 0O0mero duuciaa OMPOIIEHHBIX
nojrydarenen ycimyr)».




B onpoce mnpunsnu ywactue 2571

PECIIOH/ICHTOB,

n3

PECTIOHICHTOB, YIOBJIETBOPEHHBIX TpaUKOM pabOTHl OpraHU3aIIHH.
Pacuer nmokazareis 2: (2534/2571) * 100 = 98.6%= 99%.

Hux  99%

Ilo mokaszaremo 3: «Jloas mojydareaer yCayr, VIOBIETBOPEHHEIX B IIEJTOM

YCJIOBHAMM OKa3aHHA YCIYI' B OpraHm3annumn (B % ot O6HI€FO qncijia OIIPpOICHHBIX

MOJIYYATEIEN YCIVYT)).

B omnpoce npunsinu yuactue 2571 pecnioHaeHT, U3 HUX 99% pecrnoHIeHTOB
yIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS YCIYT B OPTaHU3aIINH.
Pacuer moka3zarens 3: (2551/2571) * 100 = 99,2%=99%.

Pacuer kpurepus 5.

«Y10BJIETBOPEHHOCTH YCJOBUSIMHU OKa3aHua ycayn» (K5):

IToxasarens 1 97 GanaoB
IToxa3zarens 2 99 GanaoB
IToka3zarens 3 99 G6ayu1oB
Wroro no kpurepuro (K5) | (0,3*97) + (0,2*99) + (0,5*99) = 98,4 = 98 6amios

dakTryeckas OIeHKa M0 JaHHOMY KpuTepuio coctaBmia 98 6amioB u3z 100

BO3MOJKHBIX.

Taomumna 1
Pe3y.]II)TaTI>I YAOBJETBOPEHHOCTH I'PAKIaH KAY€CTBOM yc.]'IOBI/Iﬁ OKa3aHus
yCJIyr
Konuuec | 1. Hona
meo onu4ecm | y0oenemeop
No Haumenoeanue noxazamens yooenem 60 CHHbLY
sopennpr | OTPOMENH |
x. K blXx, Konpom y_(Kyd/ KO”P
» Byo ou)X100
OTKpBITOCTD, HOJTHOTA U AOCTYIHOCTHh HH(OPMAIUH O
1.1 | AeATENBbHOCTH OpraHU3aLluH, Pa3MEILICHHON Ha 2570 2571 100
UHPOPMAUUOHHBIX CMEeHOaX B TIOMEILIEHUN
OpraHu3aluu
OTKpBITOCTH, MOJHOTA U IOCTYIIHOCTh UH(POPMALUU O
1.2 | yesrensuoctn OpraHu3aly, pa3MeLIeHHONW Ha 2551 2571 99,2=99
ouyuanvHom caitme opraHu3anuu
KomdopTHOCTS yci10BuUil IpeaoCcTaBIeHUs yCIyTr
(HampuMep, CAaHUTAPHBIM COCTOSTHUEM TOMEILEHHH
2. | opraHu3anuy, HAIMYUEM CAHUTAPHO-TUTHEHUYECKUX 2499 2571 97,2=97
MOMEIICHUH, HABUT ALY BHYTPH OpraHU3aIiH,
KOM(OPTHO 30HBI OTABIXA U TIP.)
JloCTYITHOCTB YCIIYT /7151 HHBAJIMJIOB 000py10BaHHE
BXOJHBIX TPYIII MaHyCcaMH, HAINYME TOPYYHEH,
nyonupoBanue Haanucel mpudrom bpaitns, momors
3. | co CTOpOHBI paOOTHUKOB OPraHU3ALINH, TPOLIE/IINX 247 250 98,8 =99

oOyuyeHHe (MHCTPYKTHPOBAHKE) 110 COMPOBOXKIECHUIO
MHBAJIMOB B IIOMEILEHNH OpTaHU3aluU U Ha
NpUiIeraroel TeppuTOpUn U 1p.)




Komuuec | Hoxn
ONu4ecm | y0oe1emeop

meo
60
Ne Haumenosanue noxazamens yooenem CHHbIX
sopental onpoutenH
x. K blX, Konpom y:(Ky()/ KO”P
» Fyo ou)x100

JloOporkenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB

4. | opraHu3anuu, 00ECTICUUBAIOIINX HEPEUUHbLI 2555 2571 99,4 = 99
Konmakm 1 UHQOPMHUPOBAHUE MOTy4aTeIeH yCIyT,
P HEMTOCPECTBEHHOM OOpAIllCHUH B OPTaHHU3AITHIO
JloOporkenaTeTbHOCTh, BEXKIUBOCTh PAOOTHUKOB

5. 6 ; b 0 2553 2571 99,3=99
OpraHu3aIuy, 00CCIICYNBAIONINX HENOCPeOCH8EHHOE
OKazaunue yciayzu, Npu oOpalleHUH B OPTaHU3AIIIO
JloOporkenaTeabHOCTh, BEXKIUBOCTh PAOOTHUKOB
OpraHu3aIuy MPU UCTIOIB30BAHUHN OUCHIAHUUOHHBIX

5 ¢opm B3aumonetictBus (1o Tenedony, 1o 9566 9571 99.8 = 100

* | BIEKTPOHHOMU MOYTE, C MOMOIIBIO JIEKTPOHHBIX 0=

CepBUCOB (II0JIa4YM JEKTPOHHOTO OOpaIeHUS
(>kas100b1, IPEI0KEHUS ), TOTYYEeHUE KOHCYIbTAUN
0 OKa3bIBAEMBIM YCIIYTaM U TIp.)

8. | YoBineTBOpeHHOCTh rpa)uKOM pabOThl OpraHU3aIuu 2534 2571 98,6 = 99
(oTmeneHueM, OTAEIBHBIX CIICIUATUCTOB | JIp.)
Y I0BIETBOPEHHOCTH B I[EJIOM YCIOBHUSIMH OKa3aHUS

9. |24 p HenoM y 2551 2571 99,2 = 99
YCIIYT B OpraHU3aIluu
['0TOBHOCTH pEKOMEHIOBATh OPTaHU3AIUIO

10. P b 2507 2571 | 975=97

POACTBCHHUKAM U 3HAKOMBIM, CCJIN ObI ObLIa
BO3MOXXHOCTb BLI60pa OopraHu3ainmu

III. OcHOBHBIC BBIBOABI M PEKOMEHAAIMH IO pe3yJbTaTaM He3aBHCHUMOM
OLICHKH KAa4eCcTBa YCJOBHUIl OKa3aHHUsl YCJIYI OPraHM3alMsMH COLMAJIBLHOIO
00CIy;KNBAHUS

OCHOBHBI€ BBIBOJIbI 110 PE3YJIbTATAM HE3aBUCUMOW OLIEHKMU:

B ropoxme benoropck Amypckoit o0imacTH cO3MaHBI BCE YCIOBHS IS
KauYeCTBEHHOI'O0  OKa3aHUs  ycIyr  oOpa3oBaTeNbHBIMU  OpraHU3aIUsIMHU.
[IpakTHueckn BCcE€ OpraHu3aldM, IOJIYYWIM BBICOKMI Oall 1O pe3yjbTaTaM
HEe3aBUCUMOM olleHKH. [lomydarensiMu yciyr Mo KaKIOW OpraHu3aiuu ObUTH
BbICKa3aHbl CJIOBa TJIyOOKOW OJIarolapHOCTH 3a OKa3bIBAEMbIE YCIYTH, Kak
OpraHU3alliy B IIETIOM, €€ PYKOBOJICTBY, TaK U OTJACITHLHBIM PaOOTHHKAM.

OO01Me peKkoMEeHIauy 0 Pe3yibTaTaM HE3aBUCUMOW OLIEHKH:
B 1mensx moBBIIIEHHS KadyecTBa OKa3aHUS YCIYyr o0pa3oBaTelbHBIM
opranuzanusm ropoj benoropck AMypckoit 001aCTH pEKOMEHTyeTCs:

1. TloBwicuTh ypoBeHb KOM(POPTHOCTH YCIOBUH MPEIOCTABICHUS YCIYr B
MAOY «llIxona Ne3 ropona benoropck», MAOY «lllkomna Nell ropona
benoropck», MAOY «llkoma Ne200», MAJIOY JIC Ned, MAJZIOY «JIC
No7 ropona benoropck», MAJIOY JIC Nell, MAZTIOY JIC Nel2.




2. TloBbICHUTH YpPOBEHb JOOpPOKENTATEIHHOCTH, BEXKJIMBOCTH PaOOTHUKOB
opranuzauuu B MAOY «llkona Ne3 ropona benoropck», MAOYVY «lllkomna
NelO ropoma benoropck», MAQOY «lllkona Nell ropoma bemoropck»,
MAOY «llkona Ne200», MAJZIOY JIC Ned4, MAJIOY IC Nel10, MAJIOY
JC Nel2.

3. TloBBICUTH YpPOBEHb YJIOBJIETBOPEHHOCTH YCJIOBUSIMU OKa3aHUs YCIyT B
MAOY «llkoma Nell ropoma bemoropck», MAOY «lIkona Ne200»,
MAJOY AC Ned, MAZIOY AC Nell.

3aMeCcTuTeNb npeaceaaTens E.B. I'amaeBa
MKY KOJIM r benoropck



Nudopmanus B pazpese 00pa3oBaTeIbHbIX OPraHu3anuil (IPUIOKEHHE)



PE3YJIbTATHBI
He3aBMCHMMOM OLlEHKH Ka4eCcTBA YCJOBMH OCYIIeCTBJIEHUS 00pa3oBaTe/IbHOI 1eITeJbHOCTH B
pa3pe3e Ka:K10i OpraHu3anum

|10 0l 1 1V. ITokazarenu,
. [lokazarenu, . [Mokasarenu,
. Il. TTokasarenu, xapaktepmsytomue | V- Ilokasarenn,
XapaKTePU3yIoI1e OO APAKTEnI e oG | XAPAKTEpu3YyRoLie oGt kparenpi  [<APAKTEpH3YIOIIHC
KPUTEPUN OLIEHKHU KayeCTBa P ? Yiom B o0t kxputepuit B puTep oOwmuii Kpurepui
. KPHUTEPUI OLIEHKH Ka4ecTBa OIICHKH Ka4eCTBa | oLleHKH KayecTBa
06pa3oBaTeNbHOM . OLIEHKHU KauyecTBa . o
00pa3oBaTeIbHOM . obpasoBartenpHoii | 00pasoBaTeIbLHON
ACATCIBHOCTHU O6pa30BaTeJIBHOI/I IesATEIbHOCTH
. JeATENBHOCTH JEATENLHOCTH N
OpraHu3anui, . JESATENbHOCTH . OpraHu3aliyu,
Haumenosanue OCYIIECTBISIONIX OpraHu3anni, opraHH3amHi, Opranusanu, OCYIIECTBIIAIOLUX
Ne Opranuzanuu 6 OCYHICCTBIIAOIUX OCYIICCTBIIAIOIINX 00pa3oBaTEeNBEHYIO Hroro
00pazoBarelbHyI0 OCYILIECTBIIAIOIUX
n/m P Y 00paszoBaTebHYI0 v B 00pa3oBaTenbHYIO ACATCILHOCTE, (6amm)
(COTJIACHO MPHIOXKEHHUO 1) JeSTENLHOCTD, . 006pa3oBaTENLHYIO KacaloIuics
eATEIBHOCTD, Kacaloluics €ATETLHOCTD,
KacCaloNIUiCsl OTKPBITOCTH U 8 H . JIeSITEIbHOCTD, A YAOBJICTBOPECHHOCT
KOM(pOPTHOCTH YCIOBHH, B . Kacaroluecs U YCIIOBHAMHM
JOCTYITHOCTH HH(POPMALUH Kacaromuincst —
KOTOPBIX OCYIECTBIISAECTCS Jo0OposkenaTensHocTH,| OCYIeEC L
006 opranuszanusx, S Ga30RATE LA JOCTYITHOCTH BeRITHBOCTH o0paszoBarenbHON
OCYIIECTBIISIOIINX P o0pa3zoBaTeNbLHOM ACATEIBLHOCTH
Opa3oBaTeIbH ACATEIBHOCTE JESTEIbHOCTH IS paboTHMKOB OpraHu3anuu
0
P i (6amn) OpraHu3aIu (Gar)
JEATENBHOCTD (0asm) WHBaHIOB(0auT)
(6aimm)
MAOY «lIkomna Ne3 ropoja 499/500*100 =
1 100 6amnoB 99,5 = 99 GamnoB 100 6amnoB 100 6amioB 100 6amnos
- | benoropck» 99,8 = 100 6amioB
MAOQY «llIkosa Nel0 ropoaa 500/500*100 =
) 100 6anmoB 100 6ammoB 100 6ammoB 100 6ammoB 100 6ammoB
- | benoropck» 100 GamnoB
MAOQY «lllxona Nel1 ropoma 958 =96 487/500*100 =
3 100 6amnos 95 Gannos 98,2 =98 6amnos | 98,4 = 98 Gannos '
- | benoropck» OaJIoB 97,4 97 6annos
96,9 =97 489/500*100 =
4 | MAOY «Illxoma Ne200» 100 6amioB 99 GamoB 94 6annoB 98,6 = 99 G6ay0B
' 0aioB 97,8 = 98 GamnoB
97,4 =97 494/500*100 =
5. | MAZIOY JIC Ned 99,6 = 100 6aioB 98 Gaos 100 6ammoB | 99,4 = 99 Gamnos
: 0aJIoB 98,8 = 99 GamnoB
MAJIOY «JIC Ne7 ropona 499/500*100 =
6 P 100 6anmoB 99 6amioB 100 6ammoB 100 6ammoB 100 6anmoB
- | bemoropck» 99,8 = 100 6amoB




0 * =
7 MAJIOY JIC Ne8 100 6amioB 100 6amioB 100 6amnoB 100 6amnoB 100 6amioB 500/500*100
: 100 6ammoB
0 * =
8 MAZOY AC Nel0 100 GannoB 100 GamoB 94 6anna 99,6 = 100 6amnoB| 100 6amios 494/_500 100
: 98,8 = 99 GamioB
0 - * —
9 MAAOY AIC Nell 100 6annoB 99,5 = 99 6annoB 100 6amnoB 100 6anmoB 99,2=99 4981500 100
' 0aJIoB 99,6 = 100 6am10B
M OVY J1C Nel2 = * =
AOY 100 GamioB 98,5 = 98 6aiu1oB 94 Gamna 100 6amnoB 99,8 =100 492/500+100

10.

OaJ10B

98,4 = 98 GamnoB




